
DLA CUSTOMER SUPPORT REPRESENTATIVES 
 
Below you will find names and telephone numbers of Defense Logistics Agency (DLA) personnel located worldwide to 
assist you.  If you have questions or comments about doing business with DLA or need assistance with a particular 
problem, please call the representative located nearest to you.  Support is also available 24 hours a day at our toll-
free number, 1-877-DLA-CALL (352-2255).  DLA is committed to providing superior logistics support to both our 
Department of Defense and civil agency customers.  The DLA representatives are an integral part of DLA’s efforts to 
meet that commitment.  Their mission is to provide quality customer assistance on a continuing basis and alert the 
proper DLA activities of significant problems that could affect our support, services, or customer satisfaction.  They 
are also available to provide basic information about DLA and give you information on the DLA support initiatives that 
can best serve your particular needs.   
 
   State 

 
 
Location 

 
 
Team 

 
DSN/Telephone
Fax 

Navy 

VA Navy National Account 
Manager (NAM) 

 
Navy Team 

427-1331 
(703) 767-1331  
427-1516 

VA 
Navy Deputy National 
Account Manager 
(NAM) 

 
Navy Team 

427-1493 
(703) 767-1493  
427-1516 

VA Navy National Account 
Action Officer (NAAO) 

 
Navy Team 

427-3606 
(703) 767-3606  
427-1516 

VA 
Navy Customer 
Account Action Officer 
(CAAO) 

 
Navy 
Operational 

427-0491 
(703) 767-0491  
427-1516 

CA NAS, Lemoore, CA 
Navy 
Operational, 
DSCR 

949-2461  
(559) 998-2461  
949-1391 

VA NAS Oceana, Virginia 
Beach, VA 

Navy 
Operational, 
DSCR 

433-3476  
(757) 433-3476  
433-2863 

WA 
NAS Whidbey, WA/ 
Puget Sound, WA 
(FISC) 

Navy 
Operational, 
DSCC 

439-0290  
(360) 476-0290  
439-1337 

VA Norfolk, VA 
(COMNAVAIRLANT) 

Navy 
Operational, 
DSCR 

262-3385  
(757) 322-3385  
262-1950 

VA Norfolk, VA 
(COMLANTFLT) 

 
Navy 
Operational 

836-6814  
(757) 836-6814  
836-6713  

VA Norfolk, VA 
(COMSUBLANT) 

Navy 
Operational, 
DSCC 

836-1413  
(757) 836-1413  
836-1398 

PA Philadelphia, PA 
(NAVICP) 

Navy 
Operational, 
DSCR 

442-5278  
(215) 697-5278  
442-4965 

PA Philadelphia, PA 
(NAVICP) 

 
Navy 
Operational 

442-4797  
(215) 697-4797  
442-4277 

CA San Diego, CA 
(COMNAVAIRPAC) 

Navy 
Operational, 
DSCR 

577-7355  
(619) 767-7355  
735-4501 

VA 
Navy Customer 
Account Manager 
(Industrial Activities) 

 
Navy 
Industrial 

427-2514 
(703) 767-2514  
427-1516 

Customer Reps – I 
 



   State 

 
 
Location 

 
 
Team 

 
DSN/Telephone
Fax 

VA 
Navy Customer 
Account Action Officer 
(CAAO) 

 
Navy 
Industrial 

427-0463 
(703) 767-0463  
427-1516 

NC Cherry Point, NC 
(NADEP) 

Navy 
Industrial, 
DSCR 

451-5117 
(252) 464-5117  
451-5179 

NC Cherry Point, NC 
(NADEP) 

Navy 
Industrial, 
DSCR 

451-5278  
(252) 464-5278  
451-8022 

FL Jacksonville, FL 
(NADEP) 

Navy 
Industrial, 
DSCR 

942-1124 
(904) 542-1124  
942-1103 

FL Jacksonville, FL 
(NADEP) 

Navy 
Industrial, 
DSCR 

942-1119  
(904) 542-1119  
942-1103 

PA Mechanicsburg, PA 
(NAVICP) 

Navy 
Industrial, 
DSCC 

430-3053  
(717) 605-3053  
430-8253 

MD Patuxent River, MD 
(NAVAIR) 

 
Navy 
Industrial 

757-8694  
(301) 757-8694  
757-0958 

NH Portsmouth, NH 
(NAVAL SHIPYARD) 

Navy 
Industrial, 
DSCC 

684-1483  
(207) 438-1483  
684-4501 

VA Portsmouth, VA 
(NAVAL SHIPYARD) 

Navy 
Industrial, 
DSCC 

386-8411  
(757)396-8411  
386-8417 

WA Puget Sound, WA 
(NAVAL SHIPYARD) 

Navy 
Industrial, 
DSCC 

439-4334 
(360) 476-4334  
439-1337 

CA San Diego, CA 
(NADEP) 

Navy 
Industrial, 
DSCR 

735-4181 
(619) 545-4181  
735-3301 

CA San Diego, CA 
(NADEP) 

Navy 
Industrial, 
DSCR 

577-7095 
(619) 767-7095  
577-4659 

DC Washington, DC 
(NAVSEA) 

 
Navy 
Maritime 

 

 

Customer Reps – II 
 


